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How do | know if | need custom fitted ear moulds or ear plugs?

All our custom fit products will require custom ear impressions, so if you are buying any custom
product, we will require your personal ear impressions. Our Custom earplugs and ear moulds for
earphones will always fit properly and will not put pressure on your ear canal to form a seal
because they are fitted exactly to your contours. Enhanced Listening offers a full range of custom
noise reduction earplugs designed to meet the needs of industry, musicians, motorcyclists,
swimmers, sleeping and most other requirements.

Noise blocking of custom fit earplugs?

With custom fitted earplugs, you get sound performance that is just like the lab because they
always fit exactly to you and give excellent comfort for long periods. Custom Earplugs do not
have an SNR rating as each earplug is individual unlike a generic earplug either disposable or re-
usable, they are simple to insert and they will last for many years.

How do | get custom fitted ear moulds or earplugs?

For custom fitted ear moulds or ear plugs, first order the custom fit product you need, then you
must obtain a set of impressions.

Our custom products now include an option to get your ear impressions done locally, you will be
able to see this option when you are ordering your custom fit product, the cost is £25 ex. VAT, we
will take care of calling you to arrange an appointment.

An alternative, is for you to visit your local audiologist and ask for a set of impressions, if you do
not know one look in Yellow Pages or www.Yell.com under audiologist or Hearing. The cost is
usually £25-£50 and it takes around 15 minutes. You will receive your impressions at the time of
your visit to the audiologist. Post the impressions to us and we will do the rest. Please make sure
you mail them to the following address and include all your contact details:

Sensorcom Ltd, 4 Thayers Farm Road, Beckenham. BR3 4LZ
How long will it take to get my finished custom ear moulds or earplugs?

You will receive your finished custom moulds or plugs in approximately 10-14 days from the time
we receive your impressions.

What if my custom earplugs or moulds do not fit properly?

We guarantee the fit! If your finished earplugs do not fit satisfactorily, we will re-make the
earplugs at no cost to you.



